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"Creativity"and"innovation" are two wordsthat are frequently thrown
around during brainstorming sessions to generate ideas, invent
something new, and provide solutions to every problem. Creativity
unleashespotential, and the creativemind will alwaysturn something
into a viablesolution.

To provide the best customer experiences,i-PUTRAis constantly
thinking about innovation. UPMServiceQuality and InnovationDayin
2022hasseeni-PUTRAreceivetwo (2) bronzeawardsfor ProjekInovasi
Perkhidmatan(ServiceInnovation Project) for the InnogreenProject
and the e-TrackingProject. The Innogreen Project is a project that
supportsgreensustainabilitythrough the idea of the LeavesCollection
Project. Theidea cameup becauseit took more than one hour for the
staff to cleanup dry leaveseveryday.



There are a few big tree trunks that are more than 10 yearsold in the i-PUTRAyard. They
producea big bunch of dry leavesdaily, makingthe surroundingslook cluttered. Throughthe
LeavesCollectionProject,cleaningwork canbe shortened.

Thee-TrackingProjectwascreatedto improvework qualityandcustomerservice. e-Trackingis a
mechanism for monitoring emails from registered i-PUTRA customers and is a fast
communication medium. The objectives are to enhance customer services,facilitate email
monitoring,andreducethe riskof unansweredemails.

Apart from that, i-PUTRAalso sent another contribution through the FoodExpirationTracking
Project. It wasdevelopedto identify the expirationdateof food anddry ingredientsstoredin the
refrigeratorandpantry. Thestoreddry ingredientsare in largequantitiesandrequiremonitoring
to ensurethat they are used before their expiration dates. Purchasescan also be controlled,
pantrycleanlinesscanbe maintainedto reducefood waste,andfood poisoningcanbe avoided.

Tosumup, theseinnovationprojectshavenot only unleashedcreativeand critical thinking but
alsofostereda spirit of unity and togetherness. It alsoallowseverystaff memberto showcase
their competencyand maximisetheir potential. We look forward to coming back stronger in
2023!



REMEMBERING 2022 WITH THE BUDDIES 
ASSOCIATION
BuddiesAssociationUPMheld the first physicalprogrammeof the yearwherewe took a trip to
the historical city of Melaka on 15 October 2022. This trip was successfullyjoined by 152
committeesand participantsfrom many different countries,mainly China,Germany,Austria,
France,SouthKorea,and Indonesia. Oursecondprogrammeof the yearwasBuddiesInduction,
where we welcomednew students into the club. Thisterm, we managedto gather 128 new
studentsinto our club through two induction programmesheld physicallyon 28 October2022
andvirtuallyon 31October2022throughthe Zoomapplication.
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Thereare two signatureprogrammesof the BuddiesAssociation(UPM): Santimeand JomTeh
Tarik. Both of these programmesare sharingand storytelling-basedevents where we invite
international and local students to shareabout their respectivecountriesor states. Santime,
where we invite international studentsto be the speakers,washeld on 12 Novemberand 17
Decemberwith a total of 57 participants. Meanwhile,JomTehTarik,where localstudentswere
invited asspeakers,washeldon 11Decemberwith a total of 45participants.

Thisyear,BuddiesAssociationUPMintroduceda brandnew programmecalledFridayNightLive
wherewe invite international,Sabahan,andSarawakianstudentswho stayedon campusduring
the Christmasholiday to celebrate the holiday together. The activities include a costume
contest,performances,a sharingsession,a feast,anda gift exchange.



RETRACTING THE ELECTRONIC VISA APPROVAL LETTER (EVAL) EXTENSION REQUEST

Effective17th December2022, all extensionsfor eVALrequestswill not be made available

anymore. This is becausethe MalaysianImmigration Department has been processingeVAL

extensionrequestssince13th July2020for internationalstudentsthat were unableto travel to

Malaysiaupon receivingthe initial eVALapprovalbecauseof globalborder closuresdue to the

COVID-19pandemicworldwide.

The extensionrequest was introduced and implementedduring the high period of COVID-19

cases,when the whole world was greatly affected by it. It is one of the waysthat is deemed

possibleto help the student who cannotenter Malaysiafor study purposesextendthe validity

of the eVALso that they cantravel to Malaysiaaccordingly. And after the internationalborder

had beenreopened,the ImmigrationDepartmentanalysedthe extensionrequestand decided

to retract it as most of the eVALhad expired, more than 18 months from the date of its

approval. Thisis to ensurethat the student will be usingthe latest eVALapprovaldate to gain

entry into Malaysia.

If an eVALhas expired, education institutions are required to submit a new applicationand

obtain a new eVAL. Kindlynote that the respectiveeducationinstitution must ensurethat the

previouseVALthat wasapprovedby the MalaysianImmigrationDepartmentis cancelledbefore

makingthe new application. ThepreviouseVALapplicationcanbe refunded(if it is permissible

basedon the EMGSrefundprocedures).

*Source: Education Malaysia Global Service website; latest bulletin

(https://educationmalaysia.gov.my/news_update/update-on-the-electronic-visa-approval-

letter-eval-extension-request/)

THE LATESTGUIDELINEFOR GETTINGINTO
MALAYSIAASOFJANUARY10, 2023

PROGRESSIVEACHIEVEMENT FOR UPM
MOBILITYPROGRAMME
The mobility programmeis one of ¦taΩǎvital activities that is set up to support universities'
achievementsand hasbeen givenKPIsfor manyyears. Sincethe pandemic,the year 2022has
seen progressivedevelopment,with 1617 inbound students and 239 coming for a physical
programmefor semesterexchange. At the sametime, UPMhassentout 1014UPMstudentsto
takepart in the outboundprogrammeall over the world.

Aswe know, the mobility programmeprovidesbenefitssuchasglobalnetworkingopportunities
for studentsto experienceoverseasstudentlife, pursuehigh-qualityacademicprogrammes,pick
up a new language,experiencenewcultures,andgaina globalnetwork.

https://educationmalaysia.gov.my/news_update/update-on-the-electronic-visa-approval-letter-eval-extension-request/


PROGRESSIVEACHIEVEMENT FOR UPM
MOBILITYPROGRAMME
Graduatestudentsare encouragedto haveextra skills in this day and age,so many initiatives
havetakenplaceto providequalityeducationandinternationalexposure.

Thefaculties,schools,colleges,student associations,clubs,and languagecentresin UPMhave
beenworkingtogether to encouragemobility participationby organisinga numberof activities,
suchasthe summerprogramme,educationalvisits,exchangesemesters,internships,and many
more. Thiseffort showsa synergybetweenofficesto achieveuniversitygoals.

As 2022 closedits curtain, i-PUTRAtoo has put an effort into collaboratingwith our strategic
partners, such as partner universities,the Ministry of Higher Education,agents,international
associations,and embassies,offering all-year financialincentivesto students,and UPMoffices,
andtakingpart in internationaleducationexhibitions. Theseengagementsare to makesurethat
UPM holds its placeprogressivelyin becominga universityof international repute. May 2023
opens up more opportunities for UPM and allows us to expand mobility programmesfor
students.
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"THE VIRTUAL OUTBOUND MOBILITY PROGRAM 
SHARING SESSION PROVIDES INSIGHT ON THE 
OUTBOUND MOBILITY EXPERIENCE"

"Broaden your horizons and satisfy your wanderlust through the Outbound Mobility Program."

¢ƻ ǎǳǇǇƻǊǘ ǘƘŜ ǳƴƛǾŜǊǎƛǘȅΩǎ ƛƴǘŜǊƴŀǘƛƻƴŀƭƛǎŀǘƛƻƴ ŜŦŦƻǊǘǎ ŀƴŘ ǘƻ ŜƴŎƻǳǊŀƎŜ ŎǳǊǊŜƴǘ ¦ta ǎǘǳŘŜƴǘǎ 
to broaden their horizons by participating in the outbound mobility program, i-PUTRA took the 
initiative to organise the Outbound Mobility Program Sharing Session, which was held on the 
28th of October 2022. The sharing session was organised to provide the current student with an 
insight into the outbound mobility program.

Three (3) outbound mobility alumni were selected as panellists in the online seminar. The first 
panellist, Mr. Radhi Amir from the Faculty of Educational Studies, is a UPM Alumni who 
graduated from UPM in 2022. Throughout his studies at UPM, he has participated in various 
outbound mobility programs, which have consisted of short-term academic visits, volunteer 
work, and a semester exchange program.

Without a doubt, the pandemic has posed a significantly different challenge in terms of pursuing 
physical outbound mobility. Providing their insight on their outbound mobility experience was 
our second panellist, Ms. MacderineOviaDapifrom the Faculty of Agriculture, who underwent a 
semester exchange to Thailand, and our third panellist, Mr. UbaidullahBadrMrromfrom the 
Faculty of Modern Language and Communication, who went for a short academic visit to South 
Korea. Around 130 UPM local and international students joined the one-hour sharing session, 
and the programme concluded with a Q&A session with the panellist.
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